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Summary

High performing user experience consultant with a record of achievements in interaction design and enhancing user experiences. Strong team leadership, creative thinking, communications and customer service skills applied to improving user satisfaction and customer retention. Ability to create as well as visualize strategic design to guide execution teams towards interaction goals. Core competencies include: 

	· Communication       

· Strategic Thinking

· Critical Thinking and Decision Making
	· Leadership

· Information Architecture

· Interaction Design 


	· Customer Service and Retention   

· Adaptability   

· Influence and Consultation


Professional Experience

Catalyst Group, New York, NY







User Experience Consultant









2010 - Present
Member of user experience team responsible for using research to provide top of the line user experiences to travel based client.

· Utilize user research best practices as well as industry knowledge to create user profiles in order to provide user input and point of view into the requirements definition phase.
· Apply knowledge unearthed in discovery phase to creation of high level requirements specification documents to ensure a user centered focus on design and development.
Simply Interactive, Austin, TX





Lead User Experience Consultant








 2010 – Present
Strategic partner with user experience team responsible for creating, supporting and enhancing experiences for Fortune 100 client.

· Oversee and review more junior user experience work to ensure a high quality of deliverable output, use of industry best practices as well as a consistent user facing product.
· Serve as the client facing user experience representative on high profile account in order to establish and maintain a collaborative and effective working relationship.
· Utilize best practices research and expertise to re-architect 1300 links for support site redesign in order to facilitate a more intuitive search and browse experience.

· Apply interaction design and user experience best practices to create high level page templates for the support site redesign to ensure an easy to use and delightful support site.  
RAPP, New York, NY – Work Samples









             

Senior Experience Architect









 2010 – 2010
Senior member of experience architecture team responsible for creating innovative, user focused experiences related to Fortune 500 pharmaceutical client. 

· Performed & facilitated brainstorming activities for Mobile Web Application in order to develop an effective and easy to use way in which users could stay on track with their pharmaceutical plan when on the go. 
· Conducted multiple competitive analyses on Mobile Web Applications to gain a clear view of the mobile web landscape in which the team would be designing & developing.
· Partnered with Content Strategy team in concepting and information design activities to forecast potential personas and outcomes for premium web based application.

· Designed, based on user needs & behaviors, a web based community forum to enable users to learn from one another and share product information as well as to introduce the client to the social media realm.
· Worked with development and testing teams to ensure that user experience requirements were being followed and product quality upheld.
AnyClip, New York, NY – Work Samples








             

User Experience Consultant









 2010 – 2010
Consultant responsible for defining as well as introducing user experience design processes for AnyClip.com. 
· Planned, facilitated and analyzed user, business and competitive research in order to inform the creation of a site wide strategy that would fulfill business and user expectations as well as provide client direction for future site development.
· Performed content audit in order to document the content/functionality present on current site thereby providing the client with an understanding of the site information that users are currently interacting with.
· Executed heuristic analysis to allow the client to recognize which portions of the current product follow user best practices and which portions need improvement.
· Created research informed site wide strategy that enables formation of a concise and informed list of features to release to users while facilitating business needs.
· Lead client through scoping exercise in order to determine when each phase of the site should be developed based on user expectation, business need and technical constraints.
Critical Mass, Calgary, Alberta, CA – Work Samples








             

Freelance Information Architect








 2009 – 2009
Member of interaction design team responsible for updating and innovating user experiences related to Fortune 100 client.

· Implemented networking and marketing plans that identified and secured a challenging and demanding opportunity with an innovative interactive agency

· Demonstrated ability to rapidly integrate into company’s philosophy and existing team as well as utilize advanced information architecture and interaction design skills to secure several contract extensions
· Applied user experience best practices and research to invent solutions that successfully integrate the user’s view of the company across many different acquisitions
· Exercised time management and communication skills to effectively foster a positive and productive work environment with colleagues across North America
· Employed past experiences to introduce and promote creative and innovate thinking into a traditional, corporate milieu 
Weight Watchers International, New York, NY – Work Samples
Information Architect




            




     2008 – 2009

Member of Creative team responsible for user experience strategies and solutions related to weightwatchers.com. 

· Established information architecture solutions to bring new weight loss program to Plan Manager application resulting in the highest month for new online sign ups to date

· Invented creative user experience solutions for mission critical data systems in order to promote user efficiency and employee productivity

· Facilitated and created strategy documentation, including user personas, competitive analysis and sketches to increase findability of key items on the Weight Watchers homepage.

· Utilized both qualitative and quantitative research to provide insight into user interaction solutions for high visibility pages and projects resulting in increased user satisfaction

· Operated as creative subject matter expert for the Plan Manager Application, the highest visited portion of weightwatchers.com.

United Services Automobile Association (USAA), San Antonio, TX
Information Architect    




           




     2005 – 2008

UI Architect – Work Samples









     2007 – 2008
Member of Presentation Architecture staff responsible for design strategies related to usaa.com. Also responsible for communicating initiatives to employees at all levels as well as gaining senior level executive support.

· Promoted to more senior level information architect position due to success in leading several high visibility initiatives including 4000+ page redesign of usaa.com.

· Implemented user experience efforts that lead to an increase of over 10% in conversion rates for several products and was projecting an additional 2-5% increase in product acquisition.

· Planned Strategic Roadmap for major design initiatives within the eBusiness channel in order to heighten priority for key customer experience enhancements.

· Acquired user industry and usability research to produce customer focused interaction designs that balance business needs, technical challenges and user goals

· Maintained a leadership role in ensuring that technical and business teams understand all rationale behind design deliverables and requirements in order to promote team consensus on the approach for proposed solution.

· Extended relationship building skills by maintaining a high level of trust and communication with not only internal peers, but with 3rd party IT and design partners ensuring a positive and efficient work environment.

UI Producer – Work Samples








 
     2005 – 2007

Member of User Interaction Design staff responsible for design execution

· Served as user experience lead on the redesign of usaa.com which led to a 7% jump in overall site traffic, a 10-20% traffic increase to most product acquisition pages as well as a 300% increase in traffic to the site financial planning tool

· Organized and managed workload for team of 10 peers including both designers and information architects resulting in on time releases for all projects worked.

· Led user experience team on the public side redesign of usaa.com which resulted in a 400% increase in new users in the first month as well as a 135% average increase in acquisition for 4 of USAA's top products in the first two months.

· Translated business requirements into information architecture deliverables for several projects including an effort that increase auto policy acquisition by 13%. 

· Facilitated coordination of project deliverables to key signature authorities including legal partners, project sponsors, project executive sponsors, the Chief Executive Officer and his direct reports to gain executive level sign off on intended solutions.

· Served as liaison between Business and IT teams to come up with enterprise design solutions one of which doubled the amount of users that got through the USAA eligibility application leading to the first year ever that more customers joined the company online vs. over the phone.

· Mentored several junior UI Producers on user experience design and information architecture methodologies one of which was promoted within six months.
The Hartford Financials Group, Hartford, CT

Technician







     



     2003 – 2005
Web Technician









           
                 2003 – 2005

Member of Production Support staff responsible for the Electronic Business Center application.

· Took on expanded position by migrating from the CommLines area over to the Electronic Business Center area.

· Completed work requests of varying degrees of difficulty while staying within budget and projected time period.

· Migrated existing web pages from differing environments to updated environments to increase system efficiency.

· Continued to work closely with the business in order to effectively respond to customer needs.

· Researched present websites in order to provide management with precise estimates for enhancements.

· Worked directly with other developers to review both application design and code use.

· Documented new and updated standards to ensure proper knowledge sharing and to prevent knowledge loss.

Member of development staff responsible for Intranet/Self Publish (CommLines) area.

· Primary developer responsible for eNewsCenter website.

· Trained and Mentored Summer Intern in the maintenance of the eNewCenter site.

· Utilized numerous technologies in order to make updates to the 50+ sites that reside in the CommLines area.

· Increased efficiency by effectively working with Business Analysts to develop new sites and to create valuable improvements to existing sites.

· Participated in Saturday releases, performed tests and maintenance efforts to ensure 100% efficiency for sites

· Created business schedules to guarantee all members of project know deadlines and responsibilities.

Technician (IT Intern)     









                2003

Member of development staff responsible for P&C eKnowledge Repository Project.

· Created new PDF Files and imported them into repository to maintain a high level of knowledge sharing.

· Designed, implemented, tested, and verified new functionality to increase success of eKnowledge Repository.

· Trained users on application
to transfer knowledge that would make users self sufficient.

· Coordinated database design layout that resulted in flexible and maintainable data storage.

· Volunteered to be Release Coordinator in order to contribute to release success.

· Worked with business partners to develop and gather specifications to ensure business requirements were met.

Professional Affiliations










Information Architecture Institute

Interaction Design Association (IxDA) Local Leaders Group – Volunteer Leader

Education













University of Connecticut, Storrs, CT

B.S, Business Administration

Major: Management Information Systems

